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HNHCcTpyKIusa no 06c,Iy’>KHBAHHIO HHBAJHIOB H APYTrHX MAJIOMOOHJIBLHBIX
rpaxaad npu nocemenuu MBJIOY IITNO «/lerckmii caxg Ne 69
KOMOHHHPOBAHHOI0 BHAA».

1. OBILIME ITOJIOXKEHUM
1.1. Hacrosmas HHCTpYKIUs ONpeaeseT NpaBuia noBeaeHus corpyaaunkos MBJI0Y IIMO
CO «Jletckuii cag Ne 69» (manee IOY) npu npeoCTaBIeHHH YCIyT HHBAIHAAM (MHBIM
KaTErOpHsaM MaJIOMOOUIIBHBIX IPaXKIaH).
1.2. MHHctpykuus paspaborana B cooTBeTcTBHH ¢ DerepaabHbIM 3aKOHOM OT 1 nexabps
2014 roga Ne 419 — @3 «O BHeceHHH U3MEHEHUH B OTJEIbHBIE 3aKOHOJATEIbHbIE AKTHI
Poccuiickoit @enepauuu mo Bompocam COLHAIBHOM 3aIlUThl HHBAJIHIOB B CBS3H C
patuduxanueit KoHBeHIIMU 0 MpaBax WHBAIHIOBY.
Huctpykuus paspaboraHa B IeIsIX oOecIedeHus JOCTyIa HHBAJIHMIOB K yCIyraM W 00BeKTam, Ha
KOTOPBIX OHM IIPENOCTABJIAIOTCS, OKa3aHUsA IIPU 3TOM HEOOXOJMMOM IOMOINM, a TaKXKe IMpU
HETIOCPEACTBEHHOM OKa3aHUHU yCIIyT WHBAJIHIaM.
1.3. MHBanMA — 1HMIO, KOTOPOE HMEET HapylIeHHEe 3J0pOBbS CO CTOMKHM pacCTPOHMCTBOM
¢dbyHkImii opranu3ma, o0yciIOBlIeHHOe 3a00JIeBaHUAMH, MMOCIEACTBHAMH TPaBM WM JaedeKTaMH,
NPUBOAAIIEE K OFPAaHUYCHHIO JKU3HEACATEIbHOCTH M BBI3bIBAIOIIEE HEOOXOAMMOCTH €ro
COLIMAJIBHOM 3allIUTHI.
MasomobuibHbie rpaxaane (MI) — 53TO JHOAM HCHBITHIBAIOINUE 3aTPYAHEHHSA IIPH
CaMOCTOSTEIbHOM IE€PEABHIKEHUH, IIOJYyUYECHHH YCIYTH, HeoOXOoaumoi HHGOpPMAIMU WIH TpU
OpPMEHTHPOBAHMHM B IIPOCTPAHCTBE (IIOAUM C BPEMEHHBIM HapyIICHHEM 300pOBbS, OepeMeHHbIE
JKEHIIUHBI, JIIOJU CTapIINX BO3PACTOB, JIIOJU C JETCKUMH KOSICKAMH U T.IL.).
1.4. Hacrosmast uHCTpyKIHs pa3paboTaHa B IEJIsX:
1.4.1. Heponmyctumocty nuckpumuHanue B JJIOY mo npu3HaKy HHBAJIHIHOCTH, TO €CTh JIF000€
pasjin4Me, HCKIIOYECHHE WIH OTPaHUYECHUE I10 IPUYHHE HHBAIHIHOCTH, LENBIO JTHOO0 pe3yIbTaToM
KOTODBIX SABJIAETCS yMaJICHUE WM OTPHIIAHUE NPH3HAHUS, peai3alliy WK OCYIIECTBICHUS HapaBHE C
JIPYyTHMH BCeX rapaHTHpOBaHHBIX B Poccuiickoit @eneparuu rnpaB u cB0OO 4eIOBEKa ¥ rpaXKIaHHHA B
IIOJINTHYECKOM, SKOHOMHUYECKOH, COITHAIBHOM, KYJIbTYPHOH, FPOXIAHCKOM WK JTIF000# HHOM 00acTH.
1.4.2. Peanu3anuu npaB BOCITUTAHHUKA C OTPaHUYEHHBIMHA BO3MOYKHOCTSIMHU 3JIOPOBBS Ha IOJIy4EeHHE
0o0pa3oBaHHs U BOCIHTAHUS B COLHAIbHON afanTanuu B ycaosusx JJOV.
1.5. Hacrosmas MHcTpykiust o6si3aTenbHa 7Sl HCIIOJIHEHUS BceMH coTpyaHukamu JI0Y.

2. O6mmue NnpaBHJIa 3THKETaA NPpH 00IEeHHH ¢ HHBAJIUAAMH H JIHIAMH C OrpaHHY4Y€HHBIMH
BO3MOKHOCTHMH 310POBbH.

2.1. JIng obecneyenus noctyna uaBanu0B U i ¢ OB3 k yeinyram JIOY u o6bexTaM, Ha KOTOPBIX OHU
IIPEIOCTABIIAIOTCS COTPYAHHKAaM HEOOX0IUMO COOMIOAATh ClleyIomue o0Iye npaBuiia 3TUKeTa Ipu
O0IIeH!H ¢ YKa3aHHBIMH KaTeTOPHSAMM JIHI B 3aBUCHMOCTH OT KOHKPETHON CHTyalluHu:

2.1.1. Tlpu pasroBope ¢ uaBaIAOM Wi JuroMm ¢ OB3 o6pamaTscs cieayer HenmocpeACTBEHHO K HEMY,
a He K COIIPOBOXIAIOIIEMY, KOTOPBIH IIPUCYTCTBYET IIpH pa3roBope . [Ipu 3HaKOMCTBE ¢ HHBATHIOM



i oM ¢ OB3 pekoMeHyeTcs oXkaTh eMy PyKy, paclooXHTh K cebe. IIpu BcTpede co ciiensm
WK CIa0O0BHAIIMM JIMLOM, HEOOXOAMMO Ha3BaTh ce0s M APYruX NPUCYTCTBYIOMUX rozei. [Ipu
IIpOBe/IeHHH o0eli Oeceibl CleIyeT MOSICHATh, K KOMY B JJaHHBI MOMEHT OOpalieH pa3roBop, u
Ha3BaTh ced4. :

2.1.2. Ecnu unBamay wium sy ¢ OB3 npeanaraeTcst moMoIs, peKOMEHIyeTCs MO0 IaTh, OKa
yKa3aHHOE JIMLO €€ IPUMET MJIM OTKAXKETCS OT IIOMOIIIH, a B CIIy4ae MMOJIOXKUTETHHOTO OTBETA CIIPOCHTH,
YTO M KaK JeaTh I OKa3aHUs ITOMOIIIH.

2.1.3. O6pamarscs k uHBanuAy i auny ¢ OB3 pekomenayetces : kK peOeHKy 10 HMEHH, B3POCIIOMY
YeJIOBEKY: 10 HMEHH-0TUeCTBY U Ha «BbI».

2.1.4. Ilpu pasroBope ¢ HHBaIKIOM WK JTUioM ¢ OB3, HCIIBITHIBAIOLIMM TPYAHOCTH B OOIIEHUH,
HEo0X0MMO BHUMATENILHO CIIyIIaTh €ro, ObITh TEPIEIUBBIM | XK/IaTh, KOT/Ia YKA3aHHOE JIMIO
CaMOCTOATEIbHO 3aKOHYHT (pasy.

2.1.5. Ilpu o61meHny ¢ JTUIIOM C HapyIIeHHUSIMH OTIOPHO-IBUTaTEIBHOTO arlapara, MoJb3yOIUMCS
HHBAJIMIHOM KOJIICKOM MM KOCTBUISIMH, PaclojiaraThCs CIeAyeT Ha OJJHOM 3pUTEIbHOM YPOBHE HIIH
cpa3y B Hayajle pa3roBopa CeCTh MPsAMO MEPE] HUM.

2.1.6. CoTpyIHHKH HE JOJDKHBI IIPH Pa3roBope ¢ HHBaIKIOM win unom OB3 ¢ runepkuHe3amu
(maTosoruyecKue BHE3aMHO BO3HUKAIOIINE HEPOU3BOJIbHBIE IBIKEHHUS B PA3IMYHBIX IPYIINAX MBIIIIY)
pearupoBaTh Ha HENPOU3BOJIbHBIE IBHKEHHS YKa3aHHOTO JIHIIA.

2.1.7. Ilpu oOImEeHNH ¢ TUIIOM, HMEIOLIAM HapyIleHHe CIIyXa, HeOOXOIUMO IPHBIIEYs BHUMAHUE
yKa3aHHOTO JIMLa ABM)KCHHEM PYyKHU. B mpouecce nuanora ¢ yka3aHHBIM JTUIIOM PEKOMEHTYETCS
CMOTPETB NPAMO B I1a3a, TOBOPUTH MAKCHMATBHO YETKO, BHATHO IIPOU3HOCHTH OKOHYAHHS CJIOB,
IPEJIOTH U MECTOMMEHHUS.

2.1.8. Pexomenayercs 3apaHee oKa3aTh peOeHKY —HMHBAIHY, HHBAIHAY Wik nuny ¢ OB3, rae
HAXOJMTCS CaHy3el JUlsl IaHHON KaTerOpHH JIHII, YTO TIOMOXKET eMy OBICTpee aJalTHpPOBaThCS Ha
obsekte J10Y.

3. Ob6s3anHOCTH B3aUMO/IeiCTBHS C Pa3/IHYHBIMH IrpynmnaMy HHBAaJHIO0B H JIHI C
OIrpaHHY€HHBIMH BO3MOKHOCTHAMH 3/10POBbS.

3.1. JInna, HenbITHIBAIOIIHE TPYAHOCTH NPH NepeABHKeHHu. [Ipu oOmeHuu ¢ ykazaHHON Ipynmnoi
JIMILL CIIEAyeT YBEJOMUTH O HanunK Ha o0bekTax JIOY ompeenieHHOro crienuaibHOro 060pyaoBaHus
Iu1s “HBaUA0B U Jinll ¢ OB3 1 BO3MOXXHOCTH 10/1630BaThCs M. COTpYIHHKH 00sS3aHBI BCTPETHTH,
BEXXJIMBO OOBSCHUTH IIe HAXOQUTHCS HYXXHBIH 00BEKT HHBAIUY, YOIUTHCS B JOCTYIIHOCTH IIPOXOAA
KyJla cleqyeT NepeBUraThes. 3anperaeTcs NpruKacaThesl K HHBATHAHOM KOJISICKE H MEHSTH ee
MecCTonooxeHue 6e3 cornacust uHBanuaa wim auna ¢ OB3. [Ipu OTKpBITHH TSXKENBIX ABEPEH, IIpH
NEepeIBHKCHUH T10 MIAPKETY HJIK KOBPaM C JUTMHHBIM BOPCOM PEKOMEHIyeTCs IPEIOKUTE IIOMOIIIb
uHBaIMAYy Wi uny ¢ OB3, nonp3yromeMycss HHBATUAHOMN KOISICKON HIIM KOCTHUIIMU. COTpYIHHUKH
JOJDKHBI IOMHUTB, YTO HHBAJIUIHBIE KOJSICKH OBICTPO HaOUPAIOT CKOPOCTh, U HEOXKUJAHHBIE PE3KHe
IIOBOPOTHI U TOJTYKU MOTYT IPUBECTH K ITOTEPE PABHOBECHUS U ONIPOKUBIBAHUIO HHBAJIUIHOM KOJISACKH.
3.2. JIuna, HCNbITHIBAIOIINE 3aTPY/IHEHHUSI B PeYH.

CoTpyIHHKH JOJDKHBI TOBOPHUTH C JAHHOW TPYINIIOH JIMI] CIOKOHHO, TEPIEIHBO, IPYKEIO0HO U HE
MOJIIaBaTHCS HA BO3MOXKHBIE peueBbIe IPOBOKAIMHU. 3anpelnaeTcs nepeOuBaTh, MOMPaBIIATh JaHHOE
U0 U (W) JoroBapuBaTh (pa3y 3a HUM. [ OBOPUTE CleyeT TOIBKO TOr/a, Koraa cobeceJHIK
3aKOHYMJI (POpMYTHPOBATE CBOXO MBICIB. [IpH pasroBope pekoMeHIyeTcs CMOTPETH B JIUIIO
cobeceqHUKY, TOePXKUBATh BU3YyAIbHBIA KOHTAKT. B Oecene craparbes 3agaBaTh BOIPOCH], KOTOPEIE
TpeOyIOT KOPOTKHX OTBETOB MJIM KHBKA I'OJIOBBI, TOATBEPKIAIOMINX, YTO HHPOpMALUs BOCIPHHSATA U
OCMBIC/ICHHA. B cityuae, ecimu pasa He MOHATHA, pEKOMEHAYETCS IONPOCUTE coOeceJHUKA TOBTOPUTh
ee. CoTpyaHHKH 00s13aHbI IOMHHUTb, YTO HEJB3 MBITaThCsl YCKOPSTH Pa3roBOp, TaK Kak JIMILY ¢
HapyLIEHUsIMH pedr TpebyeTcst G0JIblie KOJIUYecTBa BpeMEHH Ul GOpMHPOBaHUS BBICKA3bIBAHHUS.
Crnenyet GBITH TOTOBBIM K TOMY, CTO pa3roBOp C yKa3aHHBIM JIHLOM 3aiiMeT Gosbiie BpemeHH. [Ipu
BO3HUKHOBEHHH IPOOJIEM B YCTHOM OOLIEHUH HEOOXOUMO IPEIOKHUTE HUCIOIb30BaTh APYroi cnocod
o0mmenus : B3pociomy, mocerumemy JIOY — HanucaTh, Hane4aTath; peOEHKY — IIOKa3aTh JKECTAMH.



3.3. JIuua ¢ 3a1epsKkKoii B pa3sBHTHH U NPoGIeMaMu 00 meHus..

B pasroBope ¢ 1aHHO# rpymoi THI He0OGXOAMMO HCTIOMb30BATh JOCTYIHBIN A3bIK, BBIPAXKATHCS TOYHO
B paMKaxX TeMBI pasroBopa. M36eraTh CI0BECHBIX IITAMIIOB H OGPA3HBIX BBIPAKEHHH, €CITH TONBKO HET
TOYHOH YBEPEHHOCTH B TOM, YTO COOECE/IHAK ¢ HUMH 3HaKoM. CIe[lyeT HCXOMUTh U3 TOT'0, YTO JIHIIO C
3aJ€PXKKOH B PA3BUTHH MMEET JKU3HEHHBIIH OIIBIT, Kak i T060# APYToif B3POCIIBI YeNOBEK.
Heo6xoaumo noMHHTS, 9TO JMIA ¢ 3a1epXKKOM B PA3BATHH 1€€CTIOCOOHE 1 MOT'YT NOJITHUCHIBATh
JAOKYMEHTBI, 1aBaTh COIJIaCHE Ha MEAUIUHCKYIO IOMOIIb U T.]I.

3.4. Jluna, mMel0IHe HAPYIEHHe 3PeHHsl.

IIpu o6menny ¢ JaHHO} IPYNIION U CIEyeT HOMHHUTB, YTO HapyIIEHHUS 3pEHHsI UMEET MHOTO
crenereii. [lonHocTeio cnensix mozeii Beero 0koio 10%, ocTalbHbIE HMEIOT OCTATOYHOE 3peHHE, MOTYT
PaslIivath CBET H TCHb, HHOT/IA IIBET H OYEPTaHus IpeMeTa. Y OJHHX ciaboe nepudepmaeckoe
3PEHHE, y IPYTHX ciraboe mpsMoe IpH XopoleM nepupeprueckoM. JlaHHbIe KPHTEPHH B 0053aTEILHOM
TOpAZIKE HAlO BBIICHATH Y COOSCEIHNKA HIIM COMPOBOXKIAIOIIErO €ro JIMIA H yIHTHIBATH [PH OGLICHHH.
ITpu BeTpede ¢ TMIOM, HMEIOIIMM HapyLIeHUS 3PEHHS, COTPY/HHK I0KEH IIOIIPUBETCTBOBATH €I'0
TIePBBIM, Ha3BaB ceOs, a TaKKe BCEX MPHCYTCTBYOIKX JHIL. B mepByIo ouepess pEKOMeHayeTC s
CIIPOCHTS JIALO C HAPYIICHUEM 3PEHHS, Ky/la OH CIIE[yeT, Hy)KHA JIH €My [IOMOLIb, B KaKo# Mepe, a B
CITyac MOJIOKHUTEIBHOrO OTBETAa MOMOYb eMy. [Ipenaras moMors, cienyeT HanpapsTh JTHIO ©
HapyIICHAEM 3pCHHS OCTOPOXKHO, HE ClaBIHBas ero pyKy. CompoBoskaas JIMI0 ¢ HapyIIeHHSIME
3pCHHs, COTPYAHUK NOJDKEH nepeBUrathes Ha oosexte JIOY Ge3 peskux IBHKEHHIA, HE JeNaTh
PBIBKOB. Ecii J1MII0 ¢ HapyIeHneM 3peHus 0TKa3aioch OT IOMOIIH B COIIPOBOJKIECHUH IO OOBEKTY
OV, npu 5TOM COTPYAHHMK 3aMETHIT, YTO YKa3aHHOE JIUIO0 COMIOCH C MapiipyTa, COTpYIHHK 00s13aH
NOJIOHTH M IOMOYb JIUIlY BEIOPAThCs HA Hy)XHBIH yTh. COTPYIHUKH 0GS3aHbI HOCTABHTD B H3BECTHOCTS
JMIO C HAPYIICHHEM 3pEHUS 0 HAIM4YUH Ha 00bekTe JIOY HHbOpMAHOHHBIX TabmHyek,
H3rOTOBJICHHBIX C HCIIOJIb30BaHMeM IuprdTa Bpaits.

Jlnst opueHTalyy THIa ¢ HapylIeHHeM 3peHus Ha o6bekte JJOY Heo6X0muMo KpaTHO OIIUCaTh
MECTOHAXOX/ICHHE, XapaKTePU30BaTh PAaCCTOSHUE 10 ONPE/IEICHHBIX [IPEIMETOB; CBOEBPEMEHHO
NPEAYNpEUTh O NPENATCTBUSX : CTYNEHSAX, HU3KHX MOTOJIKAX, TpyOax M T.IL

3anpemmaercs 1aBaTh KOMaH/Ibl COGAKaM-TIOBOBIPSIM, TPOTATh, urparb ¢ HUMH. Cleyer oMHHTE, 9TO
co0aKa-MOBOABIPE BBIIONHSET CIy)KeOHYIO (hYHKIIHIO TIPH JIALIE C HapyuieHueM 3penus. Eciu
COTPYZAHUK NpE/iIaraeT JIMIy ¢ HapYIICHHEM 3PEHHS IIPUCECTB, CIEAyeT HAIPABUTh PYKY JaHHOTO JIHLA
Ha CIIHHKY CTyIIa WK TOUIOKOTHHK. [Ip HE0OX0AMMOCTH 3a9MTHIBAHUS JIMILY C HAPYIICHHEM 3PEHHS
KaKoi —1u00 uHpopManuy cHavana clieyeT NpeaynpeauTh JaHHOe JTHI0 06 5ToM. UnTaTs
HEOOXO/MMO BCE, BO3JIEPXKABIIHCH OT KOMMEHTAPHEB: HA3BaHIE, JaThl, TEKCT JOKYMEHTa — OT
3arojioBKa 10 KOHIIA, HE IIPOILyCKaTh PEJIKO yoTpeGisemMble HIIH MEXAyHapOHbIe cIoBa. IIpu urenun
KaKoro-i1ubo J0KyMeHTa JIUI ¢ HapylIeHHeM 3PeHHs PEKOMEHJyeTCsl JUIsl yOeIUTENBHOCTH JaTh eMy
JOKYMEHT B PYKH. ECIIH JIMLO ¢ HapyIIeHHeM 3peHHs JOJDKeH MOITHCATh JOKYMEHT, Clle/lyeT B
00s13aTe/IbHOM MOPS/IKE IPOYATATH JOKYMEHT BCIIYX JaHHOMY JIMILY, IIPH HEOOXOAUMOCTH VIS IIOJTHOTO
BOCTIpHATHSA TEKCTa IOBTOPHUTH €r0. HBATHAHOCTE He 0CBOGOXKIAET JIALIO C HAPYIIEHHEM 3DEHHS OT
OTBETCTBEHHOCTH, 00YCIIOBIICHHBIM JOKYMEHT.

3.5. Jluna, uMelomue HAPYEHHS CIyXa.

IIpu obmenny ¢ JaHHOM IPYNIOH JHI CIeTyeT MOMHUTB, YTO CYIIECTBYET HECKOJIBKO THUIIOB H
CTENEHEH IIIYXOTBI, YTO BJIEYET 3a COO0M HECKOIBKO CIOCOO0B OGIIEHHS C TMIAMH C HapyIIeHHEM
ciyxa. JlaHHbIC KPUTEPHH B 0053aTEIEHOM IIOPSIIKE HATO BRISICHHTD Y COOECETHAKA HITH
CONIPOBOXIAIOMIETO €T0 JIMLA M YYHTBIBAThL pH o0meHuu. B npornecce nuanora ¢ numom ¢
HAapyLICHUEM CITyXa CIIelyeT CMOTPETh PSIMO Ha Hero. He 3aTeMHSITh 110, He 3aropaKuBaTh ero
PYKaMH, BOJIOCAMH HJIH KAKUMH —TO IIPEIMETAMH.

JIuuo ¢ HapymeHneM ciyxa JOJKHO HMETh BO3MOKHOCTD CEIHTD 3a BBIDQXXEHUEM JIUIA cOOECeTHHKA.
JUist IpHBIIeYeHNs BHUMAHHUS JIALA C PYIIEHHEM CITyXa ClIeyeT Ha3BaTh ero 1o HMEHH.

Eciu oTBeTa HeT, MOXKHO Cllerka TPOHYTH YeIOBeKa WIIH JKe IIOMaXaTh pyko#. IIpu oGmenuu roBoputs
CIIEMyeT MaKCUMabHO Y€TKO apTHKYJIUPYs U 3aMeJIVIsis CBOM TEMII PeYr, BHATHO IPOM3HOCHTD
OKOHYaHHMs CJIOB, MPEJUIOTH M MECTOMMEHHS, TaK KaK JaHHAas IPYIINa JHI] HCIBITHIBAET 3HAYUTE/IbHBIE
3aTpYHCHHUA B BOCIIPHSATHY OTJENBHBIX 3BYKOB. B iuanorn ucrnone3oBatk npocteie ¢ppass 1 u3Gerars



HECYILIECTBEHHBIX CJIOB, IIPH HEOOXOAMMOCTH IepedpasupoBaTh COOOIICHHE C HCTIOIB30BAHAEM Gonee
IPOCTBIX CHHOHUMOB, €CJTH COOECEIHUK He MOHsT HHpopManwmio. Eci COTpy iHUK coobmaer
HH(OPMAIIHIO, KOTOPask BKIFOYAET B Ce0sl CIIOKHBIN TEPMUH, PEKOMEH/IyeTCs 117Isl BOCTIPUSATHS JIHIIOM C
HapyIIEHHEM CITyXa HalHCaTh ee, WM JOHECTH JIOOBIM IPYTHM CIOCOOO0M, HO Tak, 4TOOBI OHA ObLIA
TO4YHO NoHATHA. [IpH paGoTe ¢ JaHHOM TPYNIION JTUIl BO3MOXHO HCIOJIB30BATh A3BIK JKECTOB,
BBIpayKEHHE JTHIA H TENOBIIKEHHS ISl IOSICHEHHs CMBICHIA cKasaHHOro. Ecii oOIIeHue NPOHCXOUT
yepe3 CypIONepeBOIYNKa, HEOOXOMMMO IOMHHTB, 9TO 00paIaThCs HaI0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K IEPEBOTIHUKY.
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